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IMPORTANT!!! 

WARRANTY REGISTRATION INSTRUCTIONS 
 
TuffRide Suspension carries a 12 Month warranty on all parts and 
workmanship including the swing arm bushes. This excludes consumable 
parts such as brake pads/shoes.  
 
*Extended 2 year (3 years/100,000km total) warranty is available when 
you register your TuffRide Suspension with us.   
 

To do this please go to: 
www.TuffRide.com.au/resigstration 

 
Alternatively, please call or email TuffRide and we will register your 

suspension for you. 
(03) 9351 1085 

info@tuffride.com.au 
 
-Warranty is non-transferable. 
 
When applying for any warranty claim, you must provide TuffRide with the 
up-to-date service history of the caravan/trailer that has been completed 
by an accredited caravan/trailer service centre, as per the attached 
service schedule.  If this service schedule has not been fulfilled, TuffRide 
reserves the right to void the warranty of the caravan/trailer suspension. 
 
For all warranty related issues or questions, please follow the link below to 
our online form: 
www.tuffride.com.au/warranty  
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